Adobe FAQs:

Education Enterprise Agreement
(EEA) for primary and secondary schools
Not sure which Adobe licensing option is for you? Our experts are here to demystify the various schemes, plans
and agreements available, starting with the Education Enterprise Agreement. Available to primary schools,
secondary schools and sixth form colleges, it’s ideal for anyone who’s been on a TLP or CLP for the last few years,
not least because it uses the same management portal and offers flexible deployment options. Read on to find
out more, or get it touch with our team on 03332 409 333 and at learning@Jigsaw24.com.

What is included in EEA?
All of Adobe’s Creative Cloud apps! There are also two add-on
bundles available – one including Presenter and Captivate
and the other made up of Premiere Elements and Photoshop
Elements. Adobe services like tech support are not included,
but our team can help you with those.

How do I know if my school is eligible?
Eligibility for an EEA is based on your school’s FTE number.
Smaller schools need an FTE number of 20 or higher to
qualify, larger schools need 70 or higher, and Academy
Trusts who want to purchase on behalf of all the schools in
their group will need an FTE number of 300 or more. Higher
education institutions are not eligible for EEA, but can sign up
for Creative Cloud using Adobe’s VIP scheme.

How do I work out my school’s
FTE number?
Your FTE number is the number of full time equivalent staff you
employ, and is used by organisations like Adobe to determine
the price per licence of large software deployments. Here’s the
simple formula they’re using to work it out:

No. full time faculty + (part time faculty÷3)
+ full time staff + (part time staff÷2) = your FTE count
Adobe reckon a part time staff member is anyone who works 200 hours
per annum or less.

Is a device specific option available?
Yes, Adobe’s Value Incentive Plan allows you to buy licences
on a per device or per named user basis. Get in touch to find
out more!
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How long does an EEA last?

Are product updates included?

You can choose a one or two year licence. At the end of your
term, our team can renew some or all of your licences, and add
new ones if you need them.

Yep! Once you’re enrolled, your technical team will be
given access to Creative Cloud Packager, Adobe’s service
for distributing Creative Cloud apps. Updates will be made
available in Packager, and your team can install them on
your school’s machines whenever is most convenient.

Product offering
The following applications are offered for both Windows and
Mac OS where available.
Creative Cloud apps include:
Adobe Acrobat Pro

Adobe Flash Professional CC

Adobe After Effects CC

Adobe Gaming SDK

Adobe Audition CC

Adobe Illustrator CC

Adobe Bridge CC

Adobe InCopy CC

Adobe Dreamweaver CC

Adobe InDesign CC

Adobe Edge Animate CC

Adobe Media Encoder CC

Adobe Edge Code CC

Adobe Muse CC

Adobe Edge Reflow CC

Adobe Photoshop CC

Adobe Encore

Adobe Photoshop Lightroom

Adobe ExtendScript Toolkit CC

Adobe Prelude CC

Adobe Extension Manager CC

Adobe Premiere Pro CC

Adobe Fireworks

Adobe Scout CC

Adobe Flash Builder
Premium Edition

Adobe SpeedGrade CC

How do I enrol?
You can enrol a school as a single site, or a group of schools
under the management of a larger administrative body, like
an LEA.
All licences on the EEA are managed through LWS, Adobe’s
licensing portal, which will be familiar to anyone who was
previously on a CLP or TLP agreement.

How do I install Creative Cloud
once I’m enrolled?
Once you’ve enrolled online, you’ll be given access to Creative
Cloud Packager, where your technical team can bundle
together applications into different packages and remotely
install them on machines around your school. Different
packages can be assigned to different users (eg students or
teachers) and departments.

How do I find out more?
Get in touch!
You can reach our team on 03332 409 333
or at learning@Jigsaw24.com.

Optional add-on bundles:
Bundle 1:
Adobe Presenter
and Adobe Captivate

Bundle 2:
Adobe Premiere Elements and
Photoshop Elements
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